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LANGUAGE INTERPRETING SERVICES APPLICATION

SCAN ME

0 Open the camera on your mobile device

o Hover phone/tablet camera over the QR code

Click the link that pops up your device:
QR CODE DETECTED: Open “onelink.to” link

InterpretManager

| O Download the app from the Apple Store or Google Play

1K+
Downloads Everyone @

Install

To call an interpreter on the InterpretManager Mobile App, you will require the following:

¢ An Android or iOS device

* Login Credentials

* Your organization will provide you with login credentials. If you haven't received
them, contact your administrator or reach out to support@languagesim.com

* Mobile App installed (InterpretManager)
* Android/iOS only

« Scan the QR code provided on your mobile device

* Open the invitation email and click “Accept Invitation”. You will be directed to set up your
password and directed to download the app

* Log in according to the specifications set by your IT Department:
+ Single Sign on using Microsoft, Google or Apple OR

+ A password provided by your administrator OR

+ A password that you personally manage

* Your InterpretManager login credentials
* One-time login to the app

* A strong Wi-Fi, or mobile data connection
+ Using your mobile data can result in extra charges from your provider

Support: 1-888-556-5541 ext. #5 | support@languagesim.com
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CALLING AN INTERPRETER

Once you have logged in to the app, follow the steps
below to start connecting to an interpreter:

3:54 PM [ 5:09 PM

ON DEMAND ON DEMAND

Languages in Motion Ltd. Languages in Motion Ltd.
Parmar Corp. Parmar Corp.

1 1
Chinese - 132 > 2 American Sign Language - ASL >
Corporate 3 Emergency Services
4

1. Select the icon for an audio call (left), or for a video call (right)
2. Select the desired language to be interpreted to/from
3. Select a category for the nature of your call (Legal, Medical, Court...etc.)
4. Click to begin connecting to an interpreter
* Note: Depending on the speed/bandwidth of your internet connection, call
experiences may vary.
5. You may be prompted to entered a file or reference number.
6. Once an interpreter answers, your call will be connected.

*You may choose the gender of the interpreter by clicking the - button on the top right

Support: 1-888-556-5541 ext. #5 | support@languagesim.com



SEARCHING FOR INTERPRETER OPI AUDIO CALL SCREEN VRI VIDEO CALL SCREEN

m 355PM

English > Spanish
Medical

P N

Louise 42911371

Community

00:00:05

English > Spanish

Valynn Seraphin

L]

Searching for an interpreter... i )

FUNCTIONS AND

You can perform some additional functions while you are on a call:

AUDIO & VIDEO VIDEO ONLY
1 O Type messages via chat 7 Flip camera
2 e View conference participants (audio only) 8 Q Turn camera on or off

3 ‘ End call

4 ‘ Dial a third party/share a video call

5 Q Activate speakerphone (audio only)

0 Mute/unmute

(&)

Support: 1-888-556-5541 ext. #5 | support@languagesim.com



To type messages in chat, click on the speech bubble
icon as shown below:

all chatr = 3:49 PM

ul chatr = TR0 43 @ )

& This call may be recorded

X

Me 3:32 pm &

Hello
Louise 42911371 3:32 pm
Louise 42911371
Community
English > Spanish
Send
| Hey Ok

QIWIEJRITEIYJULIJO}JP

Valynn Seraphin _A _S__D__F___G___H__J..K,.L.

¢ Z  X|ICIVIB|IN]|M} i

123 @ O space return

Support: 1-888-556-5541 ext. #5 | support@languagesim.com
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For OPI calls, you can also add third parties to the call by dialing
their number. To do this, click on the (+) icon on the call screen.

Dial the phone number of the person you wish to add, then click the
green phone icon.

ull chatr F 3:49 PM ® < @ 65% = )

ol chatr F o4 8 31%E )

& This call may be recorded

X
“Mv 4+
1 2 3
ABC DEF
Louise 42911371
4 5 6
” GHI JKL MNO
Community
00:00:05
English > Spanish 7 8 9
PQRS Tuv WXYZ

* 0 H#

Valynn Seraphin

Support: 1-888-556-5541 ext. #5 | support@languagesim.com
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For VRI calls, you can share a video call through either a phone
call, email, or link.

Tap your screen to bring up controls. Click the (+) button to bring
up sharing options:

Once sharing options are open, you will be able to choose how
you would like to share:

Share Call

e Dial for audio

@ Share by Email

& Sharelink to call

Support: 1-888-556-5541 ext. #5 | support@languagesim.com



To end the call over video, click the INTERPRETER & CALL QUALITY RATING
red phone/hang-up icon located in the e

bottom middle of your screen. For
phone, click the red “End Call” button.

ON DEMAND

@ Languages in Motion Ltd.
Once the call has concluded, you will 0N B com Tt y
also have the option to rate the G‘ ;

. . Rate your Experience
interpreter as well as the call quality - o .
of the call.

Dismiss

Spanish - espanol

call

JOINING A

Once you are in the Mobile App, you can follow the steps below to
start connecting to an interpreter:

R L m 09:09

LiM Once you are in the Mobile App, you can
@ SCHEDULED find any scheduled calls in the Mobile App

by selecting the Scheduled tab.
APPOINTMENT #64907494720

Louise 42911371 ‘. Click Join to join the call.
You can al-so click Begln Call tg start the
call if the interpreter is not yet in the call.
SCHEDULED CALLS TODAY

Appointment

Support: 1-888-556-5541 ext. #5 | support@languagesim.com
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Languages in Motion Ltd.

Head Office
#300 - 404 6 Ave. SW TF 1-888-556-5541
Calgary, AB T2P OR9 E info@languagesim.com

Support: 1-888-556-5541 ext. 5 or support@languagesim.com



